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iPay Technologies Subscribers Grow 52%;

Supports Expansion with Marketing Resource Portal

ELIZABETHTOWN, Ky. – (May 4, 2010) – With subscribers to its online bill payment service up 52 percent year-over-year, iPay Technologies plans to further its growth with the launch of a self-directed online marketing resource portal for its financial institutions.  iPay Technologies  (http://www.ipaytechnologies.com) is the nation’s leading provider of online bill payment solutions and service to more than 3,600 financial institutions.

The Resource Center is an easy to navigate site that includes turnkey marketing materials that financial institution managers can personalize with their brand and use to educate customers about online bill pay, persuade customers to sign up, and keep them using the service.  Included on the site are online materials, such as flash demos, splash web pages and interstitials; printed materials in customizable PDF formats, such as brochures, posters, and table tents; and a customer lifecycle email program.

“Our goal is to make it easy for financial institutions to work with iPay,” said Tracey Weinberg, senior vice president, marketing at iPay Technologies.  “Financial Institutions have a vested interest in introducing their customers to iPay’s bill pay product because customers who use bill pay tend to have higher balances, use more services and have higher retention rates.”

iPay Technologies has been aggressive in offering marketing assistance to financial institutions prior to launching The Resource Center.  Programs aimed at building awareness of bill pay, and increasing enrollments and ongoing usage are credited with driving iPay’s bill pay growth over the past few years.

According to a study by Aite Group, iPay Technologies experienced the fastest customer and end user growth among all respondents from 2006-2009, the study period.   In addition, iPay reached the number one market share position last year, having more financial institutions using its bill payment service than any competitor, according to the study.

iPay plans to add marketing resources to the portal for its small business product, Biz 2.0, shortly.

The Resource Center can be accessed at http://ipaytechnologies.com/rc.
About iPay Technologies

iPay Technologies provides online bill payment solutions and unmatched service to more banks and credit unions than any other bill payment provider.  That includes more than half of the nation’s credit unions and nearly 40 percent of the nation’s community banks that use bill payment software.  iPay’s turnkey online bill payment solutions help financial institutions to attract, retain and grow their most profitable customers.  iPay was ranked a top performer among bill pay processors by Aite Group in their 2009 industry impact report. Co-founder Dana Bowers is a regional 2009 Ernst & Young Entrepreneur of the Year. Additional information is available at http://www.ipaytechnologies.com.
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