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JACK HENRY & ASSOCIATES ANNOUNCES STAND ALONE
PERSON-TO-PERSON (P2P) ELECTRONIC PAYMENT SOLUTION

Online and Mobile Banking and E-commerce are Generating Strong and
Growing Demand for P2P

Monett, Mo. — September 9, 2010 — Jack Henry & Associates, Inc.® (Nasdaq: JKHY), a leading provider
of integrated technology solutions and data processing services for financial institutions, today
announced TheWayiPay™, the standalone version of the iPay person-to-person (P2P) electronic

payment solution which is provided by its recently acquired iPay Technologies division.

TheWayiPay allows anyone in the United States with a bank account to send and receive money using
their existing accounts. This electronic payment service is accessible through financial institutions’
Web sites and leverages the same secure processing as online banking transactions. Payments can be
made using only the recipient’s name and e-mail address. The money is deducted from the sender’s
account and deposited directly in the recipient’s account in one to three business days with payment
confirmations sent to the recipient’s e-mail address. The ability to electronically transfer funds
between accounts and financial institutions provides a convenient, easy-to-use, secure service that

simplifies financial management and provides an additional payment alternative.

iPay’s P2P service is currently used by more than 2,150 financial institutions and has been available

as an integrated component of its consumer and small business bill pay offerings. But based on

the growing demand for P2P payment alternatives, the strategic decision was made to offer this
solution as a standalone product that operates independently of iPay’s traditional bill pay solutions.
TheWayiPay is expected to generate significant interest because it is production-proven and industry-
accepted. Itis currently used by more than 533,000 end users of iPay’s consumer and small business
bill pay solutions. It has supported more than 5.5 million P2P payments including more than 96,000

monthly transactions ranging from $1.00 to over $10,000.

According to Bill Ready, president of iPay Technologies, “While P2P funds transfer services have
been around for many years, until recently it appeared P2P was an innovative technology looking
for a market and widespread adoption. But the increasing usage of online and mobile banking
and e-commerce are now creating a strong and growing demand for P2P as a next-generation
payment solution. In fact, recent research published by Javelin Strategy and Research estimated

that approximately 60 million American households will use P2P by 2014. We believe the speed and
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convenience of P2P transactions could fundamentally change the payments business, and we are excited to be strategically
positioned with a proven platform we can now offer to virtually any financial services organization regardless of their online

bill pay solution.”
Initial availability of iPay’s standalone P2P solution will be the fourth calendar quarter of 2010.

iPay Technologies was acquired by Jack Henry & Associates in June 2010.

About iPay Technologies

iPay Technologies is a leading provider of online bill payment solutions that incorporate a sophisticated bill pay engine that
easily integrates with any online banking platform, best-of-breed retail and small business bill payment solutions, extensive
payments expertise, and outstanding service. Through strategic partnerships with more than 50 providers of information
processing and online banking solutions, iPay’s turnkey, highly configurable electronic payments platform is supporting
more than 3,600 banks and credit unions, including more than half of the nation’s credit unions and approximately 40
percent of the nation’s community banks that offer bill payment services. Additional information is available at www.

ipaytechnologies.com.

About Jack Henry & Associates, Inc.

Jack Henry & Associates, Inc. (Nasdaq: JKHY) is a leading provider of computer systems and ATM/debit card/ACH transaction
processing services primarily for financial services organizations. Its technology solutions serve more than 11,200
customers nationwide, and are marketed and supported through four primary brands. Jack Henry Banking™ supports
banks ranging from de novo to mid-tier institutions with information processing solutions. Symitar™ is the leading
provider of information processing solutions for credit unions of all sizes. ProfitStars® provides highly specialized products
and services that enable financial institutions of every asset size and charter, and diverse corporate entities to mitigate

and control risks, optimize revenue and growth opportunities, and contain costs. iPay Technologies operates as a leading
electronic bill pay provider supporting banks and credit unions with turnkey, highly configurable retail and small business

electronic payment platforms. Additional information is available at www.jackhenry.com.

Statements made in this news release that are not historical facts are forward-looking information. Actual results may differ
materially from those projected in any forward-looking information. Specifically, there are a number of important factors that
could cause actual results to differ materially from those anticipated by any forward-looking information. Additional information
on these and other factors, which could affect the Company’s financial results, are included in its Securities and Exchange
Commission (SEC) filings on Form 10-K, and potential investors should review these statements. Finally, there may be other
factors not mentioned above or included in the Company’s SEC filings that may cause actual results to differ materially from any
forward-looking information.
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