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Monett, Mo. – Jan. 19, 2011 - Jack Henry & Associates, Inc. (Nasdaq: JKHY), a leading provider of 
computer systems and electronic payment solutions primarily for financial services organizations, 
today announced that its iPay Technologies division has introduced Biz 2.0 Crossover. The new bill 
payment service identifies small business customers that are using a financial institution’s consumer 
online bill payment product, but would realize greater benefits from a bill pay solution designed 
exclusively for small business needs. 

Biz 2.0 Crossover is part of iPay’s strategy to help financial institutions best serve small business 
customers while ensuring that those relationships achieve their greatest profit potential.

According to Bill Ready, president of iPay Technologies, “Today, small businesses need to optimize 
operating efficiencies and cash flow, simplify funds management and effectively control delegated 
tasks. However, most of them are not achieving these basic goals  if they are using a consumer online 
bill payment product. The tendency to use a consumer bill pay solution typically stems from familiarity 
with the platform and its functionality, and many small businesses simply are not aware that dedicated 
online bill pay solutions are available to them. We believe financial institutions and their small business 
customers can both realize tangible, ongoing benefits from a more sophisticated bill pay solution.”

By automatically tracking transaction volumes and types, iPay’s Biz 2.0 Crossover allows financial 
institutions to identify which customers are using a consumer bill pay platform for their business 
payments. Biz 2.0 Crossover then uses that account insight to deliver a series of professional 
communications to small business customers to help them recognize the benefits of converting to 
iPay’s small business bill pay solution, Biz 2.0. The messages can be presented as banner ads on a 
financial institution’s consumer bill pay homepage during a user’s online session, on interstitial Web 
pages or via e-mail correspondence. Each communication includes an enrollment prompt that enables 
small business customers to instantly and effortlessly enroll online for Biz 2.0, eliminating the manual 
conversion process. 

iPay’s Biz 2.0 provides small businesses anytime access and greater control and flexibility. It 
provides the functionality to meet billing and payroll needs without consolidating orders or using 
spreadsheets. It also enables small businesses to delegate tasks like scheduling payments and it 
simplifies account-to-account transfers. The solution supports direct deposits, the management of 
payday schedules and the generation of advance reminders. 

iPay Technologies Introduces Biz 2.0 Crossover
Service equips financial institutions to seamlessly convert small business customers 
to small business online bill pay solution for better service and greater efficiencies
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Ready added, “As valuable as small business customers are, banks and credit unions must proactively communicate 
the benefits of a full online financial management platform. Biz 2.0 Crossover is an automated way to simplify these 
communications and ultimately support financial institutions’ strategic goals of attracting, retaining and growing their 
small business customer base and incrementally increase the related revenue.”

About iPay Technologies
iPay Technologies is a leading provider of online bill payment solutions that incorporate a sophisticated bill pay engine 
that easily integrates with any online banking platform, best-of-breed retail and small business bill payment solutions, 
extensive payments expertise, and outstanding service. Through strategic partnerships with more than 50 providers of 
information processing and online banking solutions, iPay’s turnkey, highly configurable electronic payments platform 
is supporting more than 3,600 banks and credit unions, including more than half of the nation’s credit unions and 
approximately 40 percent of the nation’s community banks that offer bill payment services. Additional information 
is available at www.ipaytechnologies.com.

About Jack Henry & Associates, Inc.
Jack Henry & Associates, Inc. (Nasdaq: JKHY) is a leading provider of computer systems and ATM/debit card/ACH transaction 
processing services primarily for financial services organizations. Its technology solutions serve more than 11,200 
customers nationwide, and are marketed and supported through four primary brands. Jack Henry Banking™ supports 
banks ranging from de novo to mid-tier institutions with information processing solutions. Symitar™ is the leading provider 
of information processing solutions for credit unions of all sizes. ProfitStars® provides highly specialized products and 
services that enable financial institutions of every asset size and charter, and diverse corporate entities to mitigate and 
control risks, optimize revenue and growth opportunities, and contain costs. iPay Technologies operates as a leading 
electronic bill pay provider supporting banks and credit unions with turnkey, highly configurable retail and small business 
electronic payment platforms.  Additional information is available at www.jackhenry.com. 

Statements made in this news release that are not historical facts are forward-looking information.  Actual results may differ 
materially from those projected in any forward-looking information.  Specifically, there are a number of important factors that 
could cause actual results to differ materially from those anticipated by any forward-looking information.  Additional information 
on these and other factors, which could affect the Company’s financial results, are included in its Securities and Exchange 
Commission (SEC) filings on Form 10-K, and potential investors should review these statements.  Finally, there may be other 
factors not mentioned above or included in the Company’s SEC filings that may cause actual results to differ materially from any 
forward-looking information.


